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OPUS Self-Service Guide 
 

1. Log in to your OPUS account: www.opus.emory.edu. 
2. From the Student homepage, click the Financial Account tile. 

 

 
 

3. Student self-service actions navigation. 
 

 

http://www.opus.emory.edu/
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4. Account Balance by term. 

 

 
 

5. Charges Due – By due date. 
 

 
 

  



  

Page 3 of 7 

6. Charges Due - Specific charges are due by the related due date. 
  

 
 

7. Charges Due – If a transaction has been recently posted and not yet assigned a due date, students will see the 
transaction’s due date as Future.  
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8. Charges Due – below shows $0.00 in charges due 
 

 
 

9. Account Activity 
 

 
 
  

If a student has an overall credit balance on the 
student account, a total of unapplied credits will 
appear here. 

Student can click the Create Activity Report 
pushbutton to produce a report of the Account 
Activity based on the parameters the student 
selects in the View by section of this page 
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10. Account Activity - Account Activity Report 
 

 
 

11.  Payment History 
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12.  Monthly Bill Archive 

 

 
 

13.  Make Online Payment 
 

 
  

This page contains an archive of the most recent bills produced 
within the last 12 months. The June 2020 monthly bill was the 
last monthly bill statement that will be produced. The Summer 
2020 registration bill was the final registration bill that will be 
produced. The Account Balance and Charges Due pages will 

provide up to the minute balance information and associated 
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14. OPUS Mobile 
 

 
 

15.  If you have questions or concerns about your OPUS account balance, contact Student Financial Services with 
your name and ID number. 

 
First letter of the 
student’s last name 

SFS Account Representative 

A - Fe Mary Kriest 
Phone: 712-8726  
mary.kriest@emory.edu   

Ff - Le  Bernice Kelley 
Phone: 727-7230 
bernice.kelley@emory.edu 

Lf - Rz  Cindy Brock 
Phone: 727-1195  
cindy.brock@emory.edu  

Sa - Zz Jemonte Collins 
Phone: 727-6122 
jemonte.collins@emory.edu  

Associate Director Stephanie Lester 
Phone: 727-2143  
stephanie.ace.lester@emory.edu 

  
Office Hours Monday-Friday 8:30am - 4:30pm 
Cashier Hours Monday-Friday 9:00am - 3:30pm 
Phone 404-727-6095 
Email student.financials@emory.edu 
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